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I’m Selena Hong
Digital Marketer

| am a professional marketing specialist.
| help B2B companies scale their brands with
digital marketing and account management.




Digital
Marketing
Project

Integrated Marketing Activities for LG.com

1. Website Development for LG.com

2. EDM Campaign Execution (OEM Newsletter)

3. Dashboard Creation (Looker Studio & Tableau)

Business Development & Amazon Brand Operation
1. Building Global Website (Category, PLP, PDP)

2. Alibaba & 3PL Account Management / Inventory Operation
3. Amazon PPC Advertising/ SEO

B2B Channel Management & Digital Platform Rollout
1. Digital Platform Rollout UAT

2. B2B Marketing Webinar Planning

3. CRM and Portfolio Management
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M ar k et I n g A Ct I V I t I e S ABOUT OUR COMPANY  COCKPIT ELECTRONICS ~CONNECTIVITY  ADAS VISION SYSTEM  MOBILITY LABWORKS SERIES  MEDIA CENTER NEWSLETTER  BUSINESS INQUIRY

for LG.com \ Leading the shift to Software-Defined

_ _ Vehicles
M a,r ketl n g C O n S u Itant ( L G) I C O n Ce n tr | X Navigating the Software-Defined Vehicle (SDV) transition, powered by LG aWare.

EXPLORE NOW

LG nWare

Media Center

Welcome to our Media Center! Dive into the latest updates and

explore a world of information right at your fingertips. From the

newest press releases to upcoming events,

go-to source for all our latest news and insights,

' Discover the stories
LG PlayWare LG MetaWare LG VisionWare behind LG Mobility




Period
Jan 2024 — Present

Result

* Increased LG.com Annual visitors by 168.6% YoY
from 249,000 to 670,000

* Increased Mobility Newsletter subscribers by 298.4% YoY

from 2,095 to 8,347

What | Did

O 1 Homepage IA planning and migration progress:
About page planning and production to strengthen company brand
awareness/channel
(About our company, Who we are, What we do best, Where to find
us, Newsletter, Media center Page)

O 2 Developed Public/lOEM segmented design in line with LG VI
(Visual Identity) design system and initiated CRM based
multi-campaign advancement to increase open rate

O 3 LG VS monthly/campaign result data report based on dashboard
analysis (Looker Studio, Tableau)

Go to Website > Go to Dashboard >

LG.com Website / About Page IA

4. Organic (GSC) @.c

Dashboard Creation

[oX-X-}

LG.com— Monthly Report (August)

Monthly Report (Data Analysis)



https://www.lg.com/global/mobility
../포트폴리오/VS_Dashboard_V1.pdf
https://lookerstudio.google.com/u/0/reporting/63c155c6-7527-43a7-93bb-82787afcaedb/page/p_tfc5bvj75c?s=qhOSbYiVeWI

Business Development &
Amazon Operation

Deliver to “ _— = X Hello, sign in Returns 0
ALY Ae L UBNCTPHERTIPIIERI oo & kiichen = Search Amazon EMEN. Account&lists - & Orders N7 cart
= All Medical Care ~ Best Sellers Amazon Basics Today's Deals New Releases Music Groceries ~ Customer Service Amazon Home Registry Pharmacy GiftCards + SmartHome Books Fashion

Y
KE VA Set of 4 KEVA Style Cavaliers Vegan Leather Coasters, Set, Reversible... $27°° Lprime

| Business Development Manager | Dear Casa |

Eykao Wood Coasters for Drinks, Absorbent
Coaster Sets of 8, Woven Drink Coasters for Coffee
Table, Housewarming Gift for Farmhouse Home...
4.8% Wk 326

$7999

Eykao 5 Pack Coasters for Drinks Absorbent, 4.3 Eykao Wood Coasters for Drinks, Absorbent
inches Cork Coasters for Coffee Tables, Wooden
Drink Coasters for Table Protection, Cute Coaster...
4.8% #rk i 326

$159

Coaster Sets of 8, Woven Drink Coasters for Coffee
Table, Housewarming Gift for Farmhouse Home...
4.8% Wk Ak 326

371999

Home & Kitchen » Kitchen & Dining » Dining & Entertaining > Bar Tools & Drinkware > Bar Tools > Coasters

iy Gold Edge Coasters for Coffee Table (Hexagon)

™ Currently unavailable.
—Set of 6— Handcrafted Real Solid White We don't know when or if this
i item will be back in stock.
J ‘ 3 Marble Coasters— Perfect as Drink Coasters ® Deliver to Louisville 40213

g Housewarming Gift — Modern Coasters for
4496 39 Drinks (Hexagon)

Visit the DEAR CASA Store
4.5 kKA oAir v 96 ratings

Add to List

Sales today so far Units today so far ) >

Product Sales

69.32K uso » 28 ™ 42

Currently unavailable.
We don't know when or if this item will be back in stock.

Color Gold, White
Last 7 days Previous 7 days Last year Material Staria
Srand DEARCASA 6 Coasters for Drinks, Set of 6, Black
Shape Hexagonal Marble Style, by LIFVER...

Is Dishwasher Safe No 4.8 A 13,912
-36% *1599 $34.99 vprime

=] Report an issue with this product or seller

Sponsored @

Huang Acrylic 6 Compartment Serving Bowl Tray
with Metal Stand | Great for Hosting Appetizers...

Roll over image to zoom in J kA7 $49.99 vprime

Shop now >

Sponsored €

2 viDEOS

Add a Product

Manage Orders

39 Manage Returns




Period
Jun 2021 - Jan 2024

Result

* Increased unit sales by 40% MoM

« Expansion of MOQ 4000 & SKU 10

* Resulted increase in conversion rate by 66.7% MoM
from 9% to 15% through SEO

What | Did

O 1 Managed new product development with 10 SKUs and MOQ
of 4000 units using go-to-market strategies in US and
Canada

O 2 Increased organic sales by reaching +100 reviews
through SEO and Google Analytics

O 3 Increased sales conversion by 40% through tracking sales
activities, keyword ranking, campaigns, and sponsored ads
(Amazon PPC, Meta)

O 4 Developed business leads from Alibaba and 3PL partners to
expand marketing sales channels

Go to Website >

R RN o Dear Casa
‘Coasters with Anti-slip Cork Bottom

CHANGE YOUR KITCHEN MOOD WITH DEAR CASA. WE PROVIDE LUXURIOUS NATURAL MOOD.

Dear Casa Gold Edge Coasters for Coffee Table (Hexagon)
—Set of 6— Handoafted Real Solid White Marble Coasta..

o
f—

= $27.99

po—1 A Ads o3

Have your coffee with gold marbie coasters.

e G D

1007% Handcrafted White Marble Gorgeous Elegance for Any Decor Portect for housewarming gift

S o G 2 moden toud) 10 80y GRKE WAt 2 nocs Dev Casa marble comters

s these elegant white martie coxters for e just the arviwer 10 Tying the bow on you

” Coffee tadat Peetocs for ay setting formal ecadent hame. The fururiaus bas i ewn
el or casual sready ready for gifting

Amazon Brand Website Amazon Post & PPC


https://www.amazon.com/dp/B09M3RYZCZ/ref=tsm_1_fb_lk

B2B Channel Management &
Digital Platform Rollout

Solutions Investors Careers

Insights Sustainability Company

CX M arkete r I S C h n e I d e r E I eCtri C mySchneider, your personalized digital experience

With your mySchneider account, get a unified view of Schneider Electric business services, resources, tools, and
access expert support.

Create your account £

Order management Product information Support Training Programs and rewards mySchnei

Check order status, price,
and availability

For the distributors and pa rder directly from us

mySchneider portal offe

« Real-time product price and availability

fied quotes interface.

« Order history and s

pping details.
mySchneider = \2:00 PM 100% »

mySchneider: Simple end-to-end order management
N e

T
B
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How to select products and

How to check for products’ How to order produc

add to cart price and availability Seamlessly select products, ¢
Navigate our full product catalog or Access 24/7 real-time price and your delivery, and subscribe t
use the product selector tool to easily availability information for single or status notifications — all from
connect your customers with the right multiple products at the same time. page.

products.

Find the right product on mySchneider

Featunr

Product Selector Substitution Tool Product Configu

Use our selectors to find the right product for Easily find replacements for discontinued Configure your project in just
your needs, along with mandatory or optional products of Schneider Electric or other Save and share it, or export

or more info : schneider-electricecom/mySchneider-app
2017 Schneider Electric Indusifies SAS.AlLRighS

leserved

LifelsOn | Schneide

fae
—



Period
Apr 2021 — Feb 2022

Result

* Generated 13.3 million impressions and
105,000 clicks on Product Launch Webinar

« Customer-On-Demand Digital Platform Rollout
(MY SE)

What | Did

01

02
03
04

Planned new loT-based system webinar by developing
push models through Marketo, writing B2B blog content,
generating email marketing campaigns, and executing
Google Ads campaigns

Operated User Acceptance Testing (UAT) for the new
digital platform rollout, collaborating with the DB CRM team

Maximized campaign performance using CMS by
localizing & transcreating global campaigns for APAC

Managed SEO for three portfolios and supported sales
program, e.g., inventory management and SAP product

registration Go to Website >

IMPACT @

.-3_;.:5

Digital Customer Relationship updat

Korea

Jihye Hong
Jan. 25" 2022
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DB CRM RFP

mySchneider app
Featuring tailored services, 24/7
seif-service, and experl help

Digital Platfrom Rolllout

" | Scgpsider

TeSys island
X8 BEMa) AlAdgo| BE A

Product Launch Webinar


https://www.se.com/ww/en/work/support/myschneider/

SUGGESTION

As a Professional Marketing Manager & Account Manager with 4+ years of experience in
Tech, Electronics, E-commerce sector :)

* Proven expertise In business development, sales campaign, marketing execution, business growth,
and data analysis

= Solid analytical and problem-solving skills by analyzing performance, driving insights,
and implementing optimal solutions

» Possess an international and multi-cultural background; open-minded individual who contributes
to diversity; open to Relocation

| could contribute on helping B2B companies scale their brands with digital marketing and account management.

Selena Hong’s LinkedIn Selena Hong’s Website



http://www.linkedin.com/in/selena-jihye-hong
https://www.selenahong.biz/

Selena Hong

Data Oriented Result
Cooperation
Creativity 071549950447 (UAE)
+82 10 7769 1683 (Whatsapp)

Email: s.jihye.hong@agmail.com

LinkedIn : https://www.linkedin.com/in/selena-jihye-honq/



mailto:s.jihye.hong@gmail.com
https://www.linkedin.com/in/selena-jihye-hong/

